PHH Mortgage Services SAMPLE

4001 Leadenhal] Road Tel 800-440-8767
Mt. Laurel N7 08054 Fax 856-017-8300 .

September 15, 2008
' Loan Number: 00402 o
Property Addrega:

Michaesl M. Keller TX 76248

A
Keller TX 78248

Dear Customer:
We are revxewing your requesL and will advise 1F we need addltlonal
information.

If you have any questions during the preliminary review, please contact us

at 1-800-750-2518, ﬁgﬁ;{”

Hincerely,
Loss Mitigation Depaxtment /%‘

Mortgage Service Center
TMO42

Flzase be adviged that your redqueat for agaslatance does not guarantee
approval or suspend any attempts to collect the debt. We will continme
with colliesction and or foreclosure activity until che delinquency is paid
or until you receive formal written confirmation that relief has heen
granted.

’

Log in to MorigageQuestions.com --- your servicing website connection.



PHH Mortgage Services S n M P
| Tel slmE?m

4001 Leadenhall Road ,
Mt. Laurel NJ 08054 ‘ : Fax 856-917-8300

October 16, 2008 .
lLoan Number: 00402 Emm
Property Addresa:

o
Michac] W Faeller TH 76248
M

Keller TX Y6248
NoTIGCRE oOF INTENTION T O FORECLOGSE

Dear Customer{a):

PHH Moitgage Servized i acting as the Mortgage Loan Sexvicer for Fannie
Mae, which ie the owner of the Note and Deed of Trust associated with your
real estate loan. PHH Mortgage Sexvices as Mortgage Loan Servicer, iz
repyegenting Fannie Mae, whose address is Fannie Mae, Texas Foreclogures,
P.O. Box 650043, Dallas, Texag 765265-0042. The Mortgage Loan Servicer is
authorized to represent Fannie Mae by virtue of a gervicing agreement. The
Mortgage Servicer is authorized to collect the debt and to administer any
resulting foreclosure of the property securing the above referenced loan.
A1l notices, payments, correspondence, and other communications regarding
your ireal estate loan' should sontinue to be directed teo PHH Mortgage !
Services.

The mertgage on your property is past due for the deptember 01, 2008 payment.
The TOTAL AMOUNT to bring your account wp to date is $ 46458.77.

Te AVOID FORECLOSURE, we require a payment in "CERTIFLED FUNDE" for

the rotal amount due.

In addition, please be advised as of the date of this letter, 5 328.65
in iate charges have alse accrued.

In the event you do not cuxe the default in full within THIRTY (230) days
from the date of this letter (as provided by the terms of the mortgage),
payment of the current principal balance will be accelerated and
foreciosure proceedings will be initiated.

Again, all remittances muset be in the form of "CERTIFIED FUNDE QNLY".
. anything. less. than. the TOTAL DUE and/ox not in "CERTIFIED FUNDZ",
will bhe refused.

Please contact us immediately at L-800-330-0423. This is an attempt to
collect a debt, any ihformation obtained will be used for that purpdse.

Sincerely,

Collaction Department {XC220)
Mortgage Service Center

Log in to MorigageQuestions.com —- your servicing wehsite connection.



PHH Mortgage Services S A M P L E

4001 1eadenball Road Tl 800-440-8767
ML Laurel NI 08054 TFFax 856-917-8300

Movember 04, 2008 .
Loan Number: 00402 M
Property Addregs:

Michael el Reller TX 76248
Sepinenpirem
Kellew TX 76248

Dear Customer:

We have previouzly sent a letter to vyour attention in regards to information
received to be reviewed for a workout program. We have nct received the
required information as of yet to complete Ehe. review process on thia
ateount. In order to gubmit your request, the following information must bhe
completed and returned wo our office yithin 7 husinesas days.

: {
Please fax this information with a cever sheet containing vour account
number to fax_gumber 856-217-2835 orf by mail to:
e , ; -

Mortgage Service Center !
Attenticon: DAVID vaEbaEEs (Tl |
4001 Leadenhall R4.

Mt. Laurel, NJT 08054 '

A hardahip letter outlining your situation in detail and noting all
measures taken to date to resclye the problem.

Fully completed‘financial form [encloged).

% roof of income, such as:
ﬁ_‘ Copy of paystubs for MICHARL Sy

for the month(s) of October or dated within 75 daye.
Child support income for the last 2 wmontha. -

Profiit & Loss Statement for|the last 6 months.
Copy of sSocial Security, disabllity or retirement ineome Lor the

la=t 2 months.
Signed lease agreement and proof of payment.
i - MR T AN BEPE 0 ~david gl - inelude doai number on cover.

_”LfCDpy of federal tax returns with W2 forme for the year{as)

Copy ok Bank Statements for the!month of.
|

Copy of Quit Claim Deed. 1

Copy of Divorce Decrecs.

Log in 1o MorigageQuestions. clmm - paur Servicing website connection.



SAMPLE

4001 Leadenhall Road 9-8767
M, Laure] NT 08054 Fax 856-917-8300

May 18, 2008
Lloan Number: 00402 500—_
Property Address:

Michael Wi Keller TX 76248
kit ——

Keller TX 76248

NOTICEH Q ﬁ‘ INTENTION T O FORECLOSE

Deax Custcomerx(z) :

PHH Mortgage Services is acting as the Mortgage Loan Bexvicer for Fannie
Mae, which is the cwner of the Note and Deed of Trust associated with your
real estate loan. FHH Mortgage Services ag Mortgage Loan Servicer, is
representing Fannde Mae, whose address is Fannle Mae, Texas Foreclosures,
P.0. Box 650043, Dallag, Texas 7526B-0043. The Mortgage Loan Servicer is
authorized to represent Fanmie Mas by virtue of a servicing agreement. The
Mortgage Sexvicer is authorized to collect the debt and to administer any
regulting foreclosure of the property securing the above referenced loan.
A1l notices, payments, correspondence, amnd other communications regarding
vour real estate loan should continue to bhe directed to PHH Mortgage
Services.

The mortgage on your property is past due for the April 01, 2005 payment.
The TOTAL AMOUNT to bring yvour account up to date iam § 49%30.59.

To AVOID FORECLOSURE, we require a payment in "CERTIFIED FUNDS" for -

the total amount due.

In addition, please be advised as of the date <f this letter, % 723.023
in late charges have algo accrued, -

In the event you do not cure the default in full within THIRTY (20) days
from the date of this letter (ag provided by the terms of the mortgage),
payment of the current principal balance will be accelerated and
foreclosure proceedings will be initiated.

Again, all remittances must be in the form of "CERTIFIED FUNDS ONLY".
~Anything -less thas -the TOTAL DUE and/er not in "CERTIFIED FUNDE",
will be refused.

Please contact us immediately at 1-800-330-0423. Thig is an attempt to
collect a debt, any information obtained will be used for that purpase.

Sincerely,

Loan Counseling Center {XC220)

Log in to MorigageQuestions.com — your servicing website connection.
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Mortgage response Sunday, June 7, 2009 3:47 PM

From: "theekmimumine " - H iyl
To: admin@wehavelenders.com

Kenny, just a short note to say thanks very much for the advice and assistance in getting my mertgage

company (o respond to my situation. As you know, I'd been trying to modify my loan, reducing the interest,
eliminating the PMI and trying to getl a lower monthly payment due to the recent changes-in my income. Well you
did it! Becausge of your interdiction, | received a phone call on Friday from an executive assistant to the CEO of
my mortgage company informing me that my lpan was being reviewed and expedited. (it has been ovar &
months since I've been trying to get them to respond.) In fact...she also told me they were giving me a 6 month
forebarence on my monthly payment to help catch up financially until they get the particulars worked out of my
loan maodification. Because of your attention, knowledge and creativity we will no lenger have to worry about
losing our home and have peace of mind both personally and financially. Thanks again,

Best regards,

Michize) -



